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Is this a complaint 
about a Provincial 
Team Coach?

No 

* Complainant must submit in writing 
     - (no anonymous complaints will be  
        acted upon) 

Advise complainant to submit 
complaint to their Local Association
President for resolution 

Director, Coaching Development  
Director, Provincial Teams 
conducts investigation into complaint 

Complainant submits 
complaint in writing to 
RNS Director, Coaching  
Development 

Yes 

Notify Director for Provincial 
Teams & Director, Coaching 
Development 

Resolved at 
Association  
level? 

* Complaint Received by RNS

RNS Complaint Management Process for Complaints Received 
about Provincial Team or Association Coaches 

Final outcome of investigation is 
communicated in writing to both Coach and 
the Complainant within 30 days of complaint
received by RNS 

Director, Coaching 
Development conducts 
investigation into complaint 
in conjunction with Head 
Coach of Local Association  

Final outcome of investigation is 
communicated in writing to both the 
Coach and the Complainant within 30 
days of complaint received by RNS 

Written documentation of outcome of  
Complaint kept by Director of 
Provincial Teams with copy to RNS 
Executive Director 

Written documentation of outcome of 
complaint kept by the Head Coach of 
the Local Association                               

Yes No 

Notify Coach & 
inform her/him of 
nature of complaint 
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